
Installation Instructions for user name:  

Welcome to SchoolGuard!  

By downloading and installing the app on your phone, you acknowledge and accept that you understand and 
know how to use the features and functionality of the SchoolGuard app. 

1. Go to the App Store on your iPhone/iPad or to Google Play
on your Android.

2. Search for SchoolGuard.
3. Click the button to download the app.
4. When the app is installed, open the app.
5. At the “Welcome” screen, type in the corresponding one-time

use Activation Code to the right.
6. Press the Activate button.
7. If prompted, you MUST allow the app to send you Notifications

8. If prompted, you MUST allow the app to use Location Services.
9. Once you accept the Terms of Use policy, the app is active and it

will work on or in close proximity to your location.

How the App Works 

Report Armed Intruder Alert button - To report a shooting or armed intrusion, click this 
button, then slide the unlock to the right which enables the "Yes" confirmation button to 
be pressed.  This button will report a shooting to the Hero911 Network, call 911, notify 
everyone else at your location with the app, and alert all locations in a 5-mile radius.  In 
the event of an armed intruder, open the app for situational awareness. There could be a 
$500 fee associated with the false activation of the " Report Armed Intruder " button. 

911 Only button - Click this button to speed dial 911 for any emergency. 

Teacher Assist button - Click this button to request assistance from other teachers 
within your location.  You can also enter optional information about your situation or 
assistance needs (i.e. fight in gym, concern about person on property, etc.). 

The app also contains a button in the lower menu bar to allow you to review your emergency Response Plan. 

Please note that if your iPhone mute button is set, your phone will only vibrate and not produce an audible alert. 
On Android phones, the alert responds to how the device’s volume is set. 

Some phones allow for the LED camera flash to light up when an alert is received on the phone.  On an iPhone, 
this can be accomplished by going to Settings, General, Accessibility and turning on "LED Flash for Alerts."  On 
Android, this can be accomplished by going to Settings, Display and checking the Notifications checkbox. 

Please take the necessary steps to safeguard your phone and prevent access that might result in a false alarm.  
You might consider adding a passcode to the lock screen on your phone to prevent inadvertent access. 

For easy access to the app, consider positioning the app icon on your main icon bar. 

For more information, please visit www.SchoolGuard.com 
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